Pieslegsanas vecaku portalam un vecaku
lietotnei

Arbor vecaku portals un vecaku lietotne ir izstradati, lai palidzétu jums but saistitiem ar jusu bérna
skolas dzivi. Jus varat tos izmantot, lai:

Pieraksti savu bérnu pulcinos un celojumos

Rezervejiet vecaku vakara tikSanas

Parvaldit maksajumus par skolas aktivitatem

Uzraugiet sava bérna apmekléjumu, uzvedibu un akadémisko progresu

Svarigi: Jus varat izmantot Arbor vecaku portalu un lietotni tikai tad, ja jusu bérna skola izmanto
Arbor parvaldibas informacijas sistému (MIS) un ir aktivizéjusi So pakalpojumu vecakiem. Ja
neesat parliecinats,

Izpratne par atsSkiribu: Portals pret lietotni
Ir svarigi zinat atskiribu starp abiem veidiem, ka piek|ut Arbor:

o Arbor vecaku portals: ST ir vietnes versija, kuru pieklustat, izmantojot timekla
parlikprogrammu (pieméram, Chrome, Firefox, Safari, Edge) dator3, portativaja datora vai
pat telefona parlukprogramma.

e Arbor Parent App: Ta ir mobila lietotne, ko lejupieladgjat sava viedtalruni vai plansetdatora
no ierices lietotnu veikala (Google Play Store Android iericém, Apple App Store iOS iericém).

Svariga piezime pirmreizé€jiem lietotajiem: vispirms jums jauzstada parole un japienem
lietoSanas noteikumi caur Vecaku portalu (majaslapu). To nevar izdarit caur lietotni.

1. Vecaku lietotnes lejupielade

Android iericem:

e Dodieties uz sava ierices Play veikalu.
o Meklgjiet ‘Arbor' un pieskarieties augséjam rezultatam: "Arbor Parent & Guardian Portal"
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iOS (Apple) iericem:

e Dodieties uz sava ierices lietotnu veikalu.
e Meklgjiet '‘Arbor' un pieskarieties augs€jam rezultatam

12:48 9 o T -

( Search
Arbor

2. PieslegSanas vecaku portalam vai lietotnei

Kad jums ir lietotne vai esat Vecaku portala vietng, sekojiet Siem soliem, lai pieslégtos.

Svarigi: Jusu skolai jabut aktivizéjusai Vecaku portalu, lai jus varétu pieslégties. Ja neesat
sanémis sveiciena e-pastu vai pieteik§anas datus, ludzu, sazinieties tiesi ar savu skolu.

A. Pirma pieteikSanas (paroles iestatiSana)

Ja 8Tir jusu pirma reize, kad piesakaties, jums bus jaiestata parole. Tava skola nosutis tev
sveiciena e-pastu ar saiti, ka to izdarit.

1. Atrodiet sveiciena e-pastu: Meklgjiet e-pastu no Arbor sava iesutnée.



Hi Pamela,

Welcome to Arbor! Arbor is using Arbor and has set up an account for you.

To finish creating your account, you just need to set a password. You can do this by going to login.arbor.sc, clicking on ‘Forgotten Password?' and following the instructions on
screen.

Your username is: gwyn.mabo@arbor-education.com

If you have trouble sefting up your password or have general questions about the Parent Portal, visit this Help Centre article. For any other queries, please contact Arbor.

All the best,
Arbor

o Padoms: Ja nevarat to atrast, parbaudiet surogatpasta vai surogatpasta mapi!
2. Noklikskiniet uz pieteikSanas saites: e-pasta noklikskiniet uz unikalas pieteikSanas saites.
Si saite aizvedis jis uz dro$u lapu, kur varésiet izveidot savu profilu.
3. lestatiet savu paroli:
o levadiet izveleto paroli lauka Parole.
o levadiet to velreiz lauka Apstiprinat paroli.
o Parliecinieties, ka jusu parole atbilst ekrana redzamajiem kritérijiem (pieméram,
garums, rakstzimes).
o Noklikskiniet uz pogas "lestatit paroli”.
4. Pieslegties: Peéc tam jus tiksiet novirzits uz pieteik§anas lapu. levadiet savu e-pasta adresi
(to, kas ir jusu skolai) un nesen iestatito paroli, péc tam noklikskiniet uz Pieslégties.

Ja jau esi iestatijis paroli, vari pieteikties tiesi:

1. Atveriet lietotni vai dodieties uz portalu:
o Sava mobilaja ieric€ atveriet Arbor Parent lietotni.
o Datora dodieties uz Arbor Parent Portal majaslapu.
2. levadiet savus datus:
o Lauka "E-pasta adrese" ievadiet e-pasta adresi, kas jlsu skolai ir registréta jlsu
varda.
o Paroles lauka ievadiet savu paroli.
3. Noklikskiniet uz Pieslegties: pieskarieties vai noklikskiniet uz pogas Pieslegties.

Ja esi aizmirsis paroli, neuztraucies! To var viegli atiestatit:

1. Noklikskiniet uz "Aizmirsu paroli": pieteikSanas ekrana noklikskiniet uz Aizmirsu paroli?
saite.
2. levadiet savu e-pastu: levadiet e-pasta adresi, kas jusu skolai ir pieejama.



Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your password.

Fnter your email address

3. Noklikskiniet uz paroles atiestatiSanas: noklikskiniet uz pogas "Paroles atiestatiSana".
4. Parbaudiet savu e-pastu: Jus sanemsiet e-pastu no Arbor ar saiti paroles atiestatiSanai.
Noklikskiniet uz Sis saites un sekojiet ekrana redzamajam instrukcijam.

Pieslegsanas Parent lietotne

Saglabajiet savu paroli un aizpildiet to automatiski, izmantojot telefona iebuvéeto Face ID, pirkstu
nospiedumu skenésanu vai PIN ievadi.

Galvenais padoms: Lai izmantotu biometrisko pieteikSanos, jums bus jalejupielade jaunaka
versija no lietotnu veikala:

e iOS versijas numurs biometriskajai pieteikSanas ir 24.1
e Android versijas numurs ir 35 (24)

Pirmo reizi piesledzoties
Atverot lietotni pirmo reizi, jums tiks lugts ievadit savu e-pasta adresi un paroli.

Ratina "Atceries manu paroli" péc noklus€juma bus atziméta, bet to var nonemt no keksisa, ja
nepiecieSams. Tas lauj Arbor atceréties jusu paroli nakamreiz, kad piesakaties.



Welcome to Arbor

Let's find your school

Enter your email address

gb@arbor-mail.com

Enter your password

Remember my password

Forgotten password?

o Having issues logging in?
to see our
troubleshooting article.

Version number; 0.9.353

Parliecinieties, ka gan jusu e-pasta adrese, gan parole ir pareizas, citadi sanemsiet So zinu.
Incorrect email address or password CLOSE

Kad jlusu e-pasta adrese un parole bUs pareizas, més parbaudisim jusu biometriskos datus — vai
nu péc sejas identifikacijas, pirkstu nospiedumu skenésanas vai PIN ievades.



o Kad parbaude bis veiksmiga, biometriska pieteikSanas tiks aktivizéta nakamajai
pieteikSanas reizei, un jums nebdus jaievada Arbor parole.

e Jums janodroSina, ka kada no Sim opcijam ir ieslégta, lai varétu saglabat jasu paroli, vai art
jaatce| atzime no ratinas.

Remember my password

You need to have a pin, fingerprint or facial
recognition enabled on this device to save
your password

Talak tev bus jaizvelas sava skola. Ja tev ir konti vairakas skolas, pie skolam, kuram tava parole
darbojas, bus atzime.

o Noklikskiniet uz skolas ar kekstti, lai pieslegtos.
o Noklikskiniet uz skolas bez keksisa, lai ievaditu savu alternativo paroli Sai skolai.

£ Select School

Waterford Primary School (V]
W10 5BN, London, GBR

[ Select School ]

Pinewood Secondary
W10 5BN, London, GBR

[ Select School

Kad ievadisi savu alternativo paroli, ta tiks saglabata nakamajai reizei.



Select School

Waterford Primary School
W10 5BN, London, GBR

Your password is different for this school. Please enter
the correct password.

Enter your password

Forgotten password?

Ja skola ir vairak neka viens béerns, ltdzu, izvélieties bérnu, kuru vélaties skatities. Neuztraucieties,
jus varat izvéléties citu bérnu, kad esat pieslédzies.

Who would you like to view?

Kimberly Adams

Atgriezos, lai piesleégtos vélreiz
Kad atverat savu Parent lietotni un izvélaties saglabat paroli, més veiksim biometrisko parbaudi.

Ludzu, nemiet vera, ka, ja neesat piesledzies Vecaku lietotnei 1 menesi, nakamreiz, piesakoties,
jums bus jaievada sava parole.
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Péc tam més automatiski pieslégsim jus ar jusu e-pastu un paroli — vienkarsi noklikskiniet uz
skolas ar keksitti.

4 Select School

Waterford Primary School (V]
W10 5BN, London, GBR

Select School

Pinewood Secondary
W10 5BN, London, GBR

Select School

Ja biometriska pieteik§anas neizdodas, paradisies zinojums (tas atkarigs no ierices
operétajsistémas), un tev bis jaméegina vélreiz vai jaievada piekluves kods, lai varétu izvéléties

skolu.



Face Not Recognised

Enter iPhone passcode

Ja neizdodas autentifikacija, jums bus iespéja ievadit savu Arbor paroli.
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Welcome to Arbor

Let's find your school

Enter your email address

gb@arbor-mail.com

Enter your password

Remember my password

Forgotten password?

o Having issues logging in?
Please press here to Ssee our
troubleshooting article.

Version number:; 0.9.353

IzrakstiSanas

No vecaku portala

Lai izrakstitos, vienkarsi noklikskiniet uz Izrakstities kreisaja izvelne.
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Home

<«

Notifications

My Calendar

®

Help Centre

D

Sign Qut

Jus arT automatiski tiksiet izrakstits péc divu stundu neaktivitates. Ja tieSi pirms laika beigam
atgriezisieties sava Arbor cilng, varésiet izvéléeties, vai palikt piesléegts.

= Session Expired X

Ooops, you've not been using Arbor for a while.

We're going to log you out for security reasons in 45 seconds.

Don't log me out

Péc 30 minutem neaktivitates jus automatiski tiksiet izrakstits no Parent App. Jus varat art

izrakstities, izmantojot izrakstiSanas funkciju vai pilniba aizverot Vecaku lietotni (skattt instrukcijas
zemak).



Pieskarieties profila ikonai ekrana apakse€ja labaja sturi un izvélieties Izrakstisanas.

@ Arbor

‘2 Switch student

‘ Messages

9 Gordon Baker

@ Hep

C—) Logout

v 0.9.359
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Vecaku lietotnes slégsana

Android iericés, pieméram, Samsung Galaxy S8, Parent lietotni var aizvert, noklikskinot uz vertikalo
joslu ikonas ekrana apaksé€ja kreisaja sturi. Pavelc Parent lietotni uz augsu, lai to aizvértu, un tu
tiksi izrakstits.
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i0S, pieméram, iPhone SE, Parent lietotni var aizvert, divreiz nospiezot majas pogu. Pavelc Parent
lietotni uz augsu, lai to aizvertu, un tu tiksi izrakstits.

Paroles atiestatiSana

Vai jums ir grutibas atiestatit paroli? Ir vairaki iemesli, kapéc jums var bt gratibas pieslégties
vecaku lietotnei vai vecaku portalam. Izmantojiet Saja raksta sniegtos padomus, pirms vérsaties
pie skolas:

Dodieties uz maniem priekSmetiem > mana konta. Pievieno savu jauno paroli.


https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

Current p
MNew p

Confirm p

No Parent lietotnes iekSienes

Ja esat pieslédzies Vecaku lietotnei, varat mainit paroli, noklikskinot uz profila ikonas un péc tam
uz sava varda.

Switch student

2
O vessages
o
(2

Gordon Baker
Help

E) Logout

v0.9.359




Tad jus varésiet redzét sava konta datus, tostarp savu ne-pasta lietotajvardu. Noklikskiniet, lai
nomainitu paroli.

4 My Account

Login Details

Username
radams149

Password
Click to change password

Nakamaja ekrana ierakstiet savu pasreizéjo paroli un jauno paroli, péc tam Mainit paroli.

X
Change password

Current password

New password

Confirm password

Change Password



Es aizmirsu savu paroli

Atiestatiet paroli Vecaku portalam

Noklikskinat uz Aizmirsat paroli? Saite pieteikSanas lapa, lai sanemtu paroles atiestatiSanas
e-pastu.

Log in
Enter your email address

Enter your password

[JRemember me Forgot your password?

Atiestatiet paroli Parent lietotnée

Ja ieprieks esi piekluvis Arbor un esi aizmirsis paroli, izvélies Aizmirsto paroli? piesakoties Parent
lietotne.



4 Select Schot

The Sunnyville School of Magic
W10 5BN, London, GBR

Enter your password

Forgotten password?

Tas jis aizvedis uz otro ekranu, kur varésiet ievadit e-pastu, lai generétu paroles mainas e-pastu.

X

Forgotten Password

Your Email Address

BUJ

Vai es varu pieslégties, izmantojot lietotajvardu?

Lai gan iesakam lietotajiem izmantot e-pasta adreses, lai pieteiktos, jusu skola varétu but devusi
jums lietotajvardu.

e Jls varat izmantot savu ne-e-pasta lietotajvardu, piesakoties Vecaku portala, izmantojot
skolas specifisko pieteik§anas lapu.



e Jls nevarat pieslégties, izmantojot savu ne-e-pasta lietotajvardu (jums jaizmanto e-pasta
adrese), piesakoties visparéja pieteikSanas lapa un Parent lietotné.

Ladzu, sekojiet Sim instrukcijam:

Vai jums ir gratibas pieslégties? Ir vairaki iemesli, kapéc jums var but grutibas pieslégties Vecaku
lietotnei vai Vecaku portalam. Izmantojiet Saja raksta sniegtos padomus, pirms vérsaties pie
skolas:

N€, tev nav jaievada parole katru reizi. Ludzu, skatiet Seit, lai iegutu sikaku informaciju:


https://support.arbor-education.com/hc/en-us/articles/10087976534173-Wrong-or-old-school-when-I-try-to-log-into-the-Parent-Portal-or-Arbor-App
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/4409013280273
https://support.arbor-education.com/hc/en-us/articles/4409013280273

